NOTICE OF PRIVACY PRACTICES- As required by Ohio Administrative Code
Effective Date: ____10/2025_______________
This Notice describes how medical/mental health information about you may be used and disclosed, and how you can get access to this information. Please review it carefully.

Our Duties
Tough Cookie Counseling (TCC) is required by law to:
· Maintain the privacy of your protected health information (PHI).
· Provide you with this Notice of our legal duties and privacy practices.
· Abide by the terms of the Notice currently in effect.
· Notify you if there is a breach of your unsecured PHI.

How We May Use and Disclose Your Information
· When required by law
· Public health reporting
· Suspected abuse, neglect, or domestic violence
· Health oversight audits or investigations
· Judicial and administrative proceedings (if ordered by court)
· Serious threats to health or safety
· National security or law enforcement (as required by law)

Your Rights
As a client of TCC, you have the right to:
· Access & Copies – Inspect or obtain a copy of your clinical record (with exceptions under law).
· Amendments – Request changes to your record if you believe information is incomplete or incorrect.
· Accounting of Disclosures – Receive a list of certain disclosures made of your PHI.
· Restrictions – Request limits on how your PHI is used or disclosed (we are not always required to agree, but will honor when possible).
· Confidential Communications – Request communications in a specific manner or location (e.g., only by phone, no voicemail).
· Paper Copy – Receive a paper copy of this Notice upon request, even if you have agreed to an electronic version.

Complaints
If you believe your privacy rights have been violated, you may file a complaint with:
Tough Cookie Counseling
Toughcookiecounseling@gmail.com
Or directly with the U.S. Department of Health & Human Services (HHS), Office for Civil Rights (OCR).
· Website: https://www.hhs.gov/ocr/privacy/hipaa/complaints/
· Phone: 1-800-368-1019
We will not retaliate against you for filing a complaint.

Contact
If you have questions about this Notice or your rights, please contact:
Privacy Officer
Tough Cookie Counseling
Samantha Reynolds-Battrell LPCC-S, LICDC, Owner

